The Design and Learning Centre

The Design & Learning Centre for Clinical & Social Innovation works to co-design better,
safer, cheaper and different care. We work with health and social care services across Kent
and Medway and have been recognised as the innovation facility for the Kent and Medway
Sustainability and Transformation Partnership with the Kent, Surrey & Sussex Academic
Health Science Network.
This Impact Report sets out some of our achievements for July 2019.

Transforming Care in the Community
(TICC)

€930,000
secured in funding

New domiciliary-care led
community team that will
work to the principles of
Buurtzorg from July 2019.

1200

ESTHER

ESTHER Ambassadors trained across
Kent and Medway.

250
People have
completed ESTHER
e-Learning since its
launch at the
beginning of 2019.

78

ESTHER helps you
meet 9 of CQC's
key lines of enquiry
(KLOE's).

The Carer's App

We’ve taken on a new project from the STP
to continue to develop a mobile app for
carers and care workers. It is now in the
testing phase. The aim is to improve the
quality of care by making information and
training more accessible.

Communications

600
800

Followers on twitter- @KentDLC

people subscribed to our
newsletters.

Social Care information & Learning
Services (Scils)

FREE

access to online resource ‘Scils’ to all care
providers in Kent- funded by the DLC.
At present 450 people are using this
resource.
Training delivered to over 500 delegates.

Learning & Development HUB- Care
Sector
Kent Registered Manager Conference
Takes place twice a year, with over 250
attendees.
Supported by CQC, Skills for Care and
the STP.
Innovation workshops
We have engaged with 50 people through 2
innovation events in the last 3 months.

Medication
We have produced the ‘Medicines
Administration Guidance for Health and Social
Care Workers’ to support the care sector
workforce.

Dementia Action Week
In May we celebrated Dementia Action week
with a range of activities across Kent and
Medway. Read the blog for more information:
https://designandlearningcentre.com/dementiaaction-week-2019/

Find out more:
https://designandlearningcentre.com/

